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Who is United OFOQ? 
 United OFOQ Corp is a professional and 
dynamic shareholder company, 
established in 1997 with a strong and 
experienced management team backed 
with a sound financial and manufacturing 
basis and strong potential for growth. 
 

 United OFOQ is dedicated to providing its customers with 
leading edge business solutions for various industry segments, 
satisfying their precise needs and meeting their goals. 
 

 United OFOQ is gaining a leaders stance by investing in 
development and exploring the most effective infrastructure 
improvements in areas of interest for potential growth. 
 

 United OFOQ’s workforce consists of highly skilled 
professionals, around 50 experienced engineers, in the areas of 
consultation, project management, implementation, analysis, 
design, development, and translation. 
 

 The structure of United OFOQ is made of highly integrated a 
completely harmonious diversity of talents. 
 

 With United OFOQ the possibilities are endless; no matter the 
solution you dream of, a reality is only one click away 
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Our Vision… 

 Our focus is to ensure that our clients, 
subsequently ourselves, will continue to 
lead into this new age and new business 
environment. Fostering more profitable 
relationships and improving business 
performance are also in the core of our 
business. 
 

 Moreover, we seek to help our partners understand the 
direction and pace of change in their industry and work through 
the identification and analysis of leading-edge innovations and 
strategies. 
 
 
 

Our Mission… 

 United OFOQ’s mission is to provide 
its customers with business value; 
along with the software solutions 
that will enable each customer to 
take the lead in his individual 
market, and thus reflect on his 
investments. 
 

Our Offers… 

 United OFOQ services span the life of your applications, from 
technology and strategy consulting, through creative design, to 
technology integration and Implementation, all the way to 
management, maintenance and support. 
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ERP 

♦ OFOQ Human Capital Management 
Software solutions. 

♦ ORACLE’s JD Edwards ERP suite 
sales & services. 

ERP mobility and extension: 

♦ OFOQ Baggage Handling & Reconciliation Software. 
♦ Pervasive based solutions equipped with automatic data 

capture & identification  
♦ Content Management and workflow solutions based on 

IBM S/W products. 
 

Technology competences: 

♦ J2EE, IBM Rational suite products 
♦ Urbanization and Multi-Lingual 
♦ Sybase PowerBuilder 

 
 

OFOQ Human Resources Software 
 The environment within which an organization operates is 

dynamic. Rules of the game are changing; an organization 
must adapt new strategy to remain competitive including the 
human resources management strategy. 

 No longer is human resources strategy simply personnel 
management, in fact human resources management is one of 
the key considerations for ensuring overall success of the 
organization. 

 United OFOQ HR solution has been designed and built on the 
approach of offering a parameterized and flexible, full-
integrated HR system modules required to cover different 
business requirements.  
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 In fact, OHR is not just an Management 
information system for HR & Payroll, it is 
in addition an accumulation of best 
practices and experience of around 60 
organizations have participated by a way 
or another in building the maturity of this 
product currently has. On the other side, 
OFOQ pay a great attention to the 
business value demission offers with the 
product accordingly it offers the following 
capabilities: 
 
 

1. Flexible System:  
 

 OHR product is running in organizations of different 
industries, sizes (from 50 to 22'000 employees), different 
countries with different languages, multi-company or 
single one, and multi-currency or not 

 Platform independent and database independent   
 

2. Business best practices:  
 

 The system is optionally offered with complete standard 
job description covering job qualifications, competencies, 
tasks, responsibilities and working conditions for around 
1000 job around the globe for almost all of the industries.  

 The system has around 150 standard report out-of-the-
boxes. These reports have been enrichment by the OHR 
current 60 usage and enhancements.  
 

3.  Drill-Down capabilities is one of the major aspects of good 
analysis tools and OHR has this capability through the 
analytical decision-support report which will be covered in 
later paragraph within this section. 
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 The audit trail feature is on of the standard 

features of the OHR, using this feature 
which has the flexibility to be enabled or 
disabled for user-chosen OHR functions, 
the system logs all the information about 
the data changes, login and logout for 
each user of the system recording the old 
& new data value, date & time, workstation 
in addition to the user and function. 
 

 The current web-features of the OHR through the Employee 
Self-Service allowing the employee themselves of anticipate in 
their HR related activities in addition to their subordinate –
related HR activities as manager. 

 

Product modules 

Foundation Suite: 

 Human Capital Modeler 
 Payroll Management 
 Personnel Management 

Optional Modules & Utilities: 

 Manpower Planning & Budgeting 
 Time Management  
 Performance Management  
 Training Management  
 Career Development 
 Recruitment & Applicant 

Tracking 
 Housing Subsystem 
 Ticketing Subsystem 
 Government forms 
 Health Services 

 Resource Planning 
 Employee Self 

Services (ESS) 
 Analytical Reports 

(OLAP) 
 Alert & Message 

Engine 
 Workflow Engine 
 Form Designer 
 Financial Integration
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ORACLE’s JDEdwards 
Product Suite Services 
 
 

 JD Edwards EnterpriseOne is an integrated applications suite 
of comprehensive ERP software that ombines business value, 
standards-based technology, and deep industry experience into 
a business solution with a low total cost of ownership (TCO).  
 
 

 Only Oracle's JD Edwards Enterprise One offers you a choice 
of databases, operating systems, and hardware so you can 
build and expand your IT solution to meet your business 
requirements 
 
 
 
 

 
 

 Only Oracle offers 70 JD Edwards Enterprise One applications 
modules to support a diverse set of business operations United 
OFOQ offering for ORACLE's JD Edwards includes: 
 

 New implementations both E1 and World versions 
 Additional services, migrations and upgrades for existing 

customer 
 Remote and on-site support services for existing and new 

customers  
 Customization, integration and additional development. 
 Field level extensions (pervasive based solutions) for JD 

Edwards 
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OFOQ Baggage Handling & 
Reconciliation Software 
 

 OFOQ Baggage handling & 
Reconciliation System (BRS), with its 
innovated wireless technology, 
complies with the IATA 1745 
Recommend Practice; it is integrated 
with the airport DCS, and is built on 
J2EE technology. 
 

 OBRS Effectively guarantees that all the passengers and their 
baggage are on the same right aircraft. The system handles 
variety of baggage types; it handles Local and Transfer 
baggage, as well as Limited Release, Rush, Interline, Crew 
Baggage, AVI (Animal). 

 

Pervasive based solutions equipped with 
automatic data capture & identification  
 

 For years, the Management Information Software solutions 
were running over the classical terminals and desktops running 
over hardwired networks limiting the solutions field capabilities. 
Today, the technology offers a solution for mobilizing the 
Management information software solution to be more field 
oriented and able to increase the systems availability 
empowered with the Automatic Data Capture techniques.  
 

 United OFOQ offers this type of solution covering its Online and 
Offline types: 

 The online wireless Pocket PC based solutions are suitable for 
static field level businesses like warehouse management, shop 
floor data collections systems and Baggage Reconciliation 
systems. 
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 The offline pocket PC based with docking 
station synchronization solutions is 
suitable for dynamic field level businesses 
like van sales and distribution and courier 
delivery services. 
 

 OFOQ expertise is extended to cover the essential integration 
and interfacing between these solution and backbone systems 
of the organizations like ERP's and financial system. 
 
 

 Pervasive computing solution is extremely empowered with 
automatic data capture technologies which provide faster, 
accurate and smooth data collection. OFOQ is experienced in 
utilizing the classical mature barcode technology in addition to 
the newest data capture technologies RFID.  
 
 

 As a normal extension of United OFOQ expertise in different 
solution areas, in addition to the principal strategy for the early 
adoption of technology, United OFOQ has established 
aggressive plans for expanding in Mobile Computing and Data 
Capture solutions, which enables OFOQ to propose different 
business solutions covering the online and offline pocket PC 
solutions. 

 

 RFID data capture is a revolution in the data capture 
technology. RFID technology allows S/W systems to identify 
objects without having a line of sight or direct contact between 
the identifier and the reader, and thus presents a revolution in 
the capture applications for industrial and commercial retail 
applications. Combining the RFID technology with the mobile 
computing technology for field based industries takes you into 
another dimension of software solutions 
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IBM Software Based Solutions & 
Services 

 IBM Content Management  
 

 IBM® content management helps integrate and deliver 
critical business information on demand. IBM software 
and solutions support challenging information types such 
as images, documents, e-mail, web content, e-records, 
multimedia, computer report output and more. The 
comprehensive content management portfolio assists 
organizations that must improve productivity, enhance 
responsiveness, and comply with regulatory demands. 

 
 

 Lotus Notes/Domino 
Lotus Notes and Domino are collaboration software. 
Notes are the email, calendar & scheduling, and 
information management client. Domino is the integrated 
messaging, collaboration, and Web application server. 

 Lotus Workflow 

Lotus Workflow is a workflow application development 
tool that provides the ability to develop, manages, and 
monitors business processes and helps eliminate the 
downfalls of paper-based work. It is an integral part of 
knowledge management. 

 Lotus Workplace 
IBM® Workplace™ Collaboration Services is a single 
product that provides a full range of integrated ready-to-
use communication and collaboration tools that enable 
people to do their jobs more effectively – anytime, 
anywhere. 
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 With the flexibility to deploy any mix 
of capabilities, it provides a ready-
made foundation to build customized 
role-based Workplace environments 
that provide the tools and 
information people need to do their 
work more efficiently. 
 

 Web Sphere Application Server 
As the foundation of the Web Sphere software platform, 
Web Sphere® Application Server V6.0 is the industry's 
premier Java™-based application platform, integrating 
enterprise data and transactions for the dynamic e-
business world. Each configuration available delivers a 
rich application deployment environment with application 
services that provide enhanced capabilities for transaction 
management, as well as the security, performance, 
availability, connectivity, and scalability expected from the 
Web Sphere family of products. 

 

 IBM Rational suite 
IBM Rational Performance Tester simplifies performance 
test creation, execution and analysis to help teams 
validate the ability of their applications to accommodate 
high multi-user loads before deployment. Introducing a 
variety of ease-of-use features to help teams rapidly detect 
system bottlenecks. 
 

 Rational Performance Tester ensures both the novice and 
expert tester achieve day-one productivity, improving a 
team’s ability to validate Web scalability and reliability. 
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Sample Reference List 
ORACLE's JDEdwards Products Line Services 

j 

 JD Edwards USA 
 Clariant Egypt 
 Eastern tobacco company Egypt 
 Servier Egypt 
 GLOBELEQ (Sidi Krir Power Generating Company), Egypt 
 Lasheen Plast, Egypt 
 El-Sewedy Electrometer, Egypt 
 Kuwait Airways, Kuwait 
 Hyper One Market, Egypt 
 EFACO, Egypt 
 J&J, Middle East 
 Carrefour Egypt 
 GlaxoSmithKline Egypt 
 Egyptian German company for Construction Industries 

(EGIC), Egypt 
 

IBM Middleware Products & Services 

 Vodafone, Egypt 
 National Council of Women NCW, Egypt 
 Housing Bank for Trade and Finance,    Jordan 
 Royal Jordanian Airlines, Jordan. 
 Arab Financial Service, UAE. 
 Federal National Council FNC, UAE 
 Egyptian People Assembly EPA, Egy 
 Novartis, Egypt 
 Ministry of Water and Electricity MEW, Bahrain. 
 Bahrain Ministry of Defense, Bahrain 
 Al Azhar Library, Egypt 
 Presidency of the Council of Ministries, Lebanon 
 MOBICA, Egypt. 
 Barclays Bank, Egypt 
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 Oman International Bank, Oman. 
 Oman Mobile, Oman 
 Amman Stock Exchange, Jordan 
 ABB Arab, Egypt. 

OFOQ Human Resources  

 Citibank N.A Cairo, Egypt 
 Rashad  A. Alrashad & Sons Group, KSA 
 Arabian Bemco contracting Company, KSA 
 Saudi Transformers, KSA. 
 Dreamland and Dream Park, Egypt 
 Egybel, Egypt 
 Menatel, Egypt 
 Nile Valley Gas Co., Egypt 
 ASEC Helwan, Egypt 
 Johnson & Johnson medical, Egypt 
 Industrial Engineering Company (INDE), Egypt 
 Dar El Hadassah (Share and others), Lebanon, Egypt 
 Global Investment House, Kuwait 
 Hempel Paints, KSA, Bahrain, Kuwait 
 LORD industries, Alexandria, Egypt. 
 Qatar Islamic International Bank QIIB, Qatar. 
 Qatar National Hotels, Qatar. 
 Transocean Inc, Egypt 
 Ahli United Bank, Bahrain 
 Ahli Bank Of Qatar 
 Ahli United Bank UK 
 Commercial Bank of IRAQ 
 Bank Kuwait And Middle East Kuwait 
 Ahli United Bank, Egypt 
 Alliance Housing Bank, Oman. 
 ARESCO (manufacturing & Industrial Projects), Egypt 
 Hyper One Market, Egypt 
 Wahah Electric Supply Co. of Saudi Arabic (WESCOSA), KSA 
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 Wahda Bank, Libya 
 Lilly, Egypt 
 Gulf Investment Bank (GIB), Bahrain 
 Commercial Facilities Company (CFC), Kuwait 
 Middle East Dredging Company (MEDCO), Qatar 
 International Associated Cargo Carrier (IACC), Egypt  

 

Pervasive Computing and 
Data Capture Solutions 

 Al-Mansour Automotive Co., Egypt 
 Kuwait Aviation Services Co. (KASCO), Kuwait 

 

OFOQ BRS (Baggage Reconciliation System) 

  Royal Jordanian Airlines, Jordon 
  Aviapartner, Brussels, Belgium 
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United OFOQ 
 

68, Makram Ebaid St, Nasr City, 

P.O.Box: 11371, Cairo, Egypt 

Tel:  +2 02 2670 32 92 

+2 02 2670 32 94 

+2 02 2287 90 20 

Fax: +2 02 2670 32 90 

+2 02 2287 90 20 

Mob: +2 010 66 800 36 

E-mail: info@unitedofoq.com 

Web: www.unitedofoq.com 

 
 

 


